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End services can be utilized individually, in any combination or in total.  

Key Benefi ts:

+ Increases customer productivity

+ Allows for real-time monitoring

+ Controls document fl ow and activity

Features:

· Document Receipt

Provides functionality for complete customized mailroom services, imaging and EDI.

· Document Control

 Provides a real time workfl ow monitor to control all document processing which includes 

customer-defi ned triggers to maintain client-defi ned objectives.

· Data Conversion

Delivers OCR and manual conversion through proprietary systems that can be custom confi gured based 

on client specifi cations. 

· Data Validation

 Addresses coverage eligibility, postal standardization, SIC and client-defi ned data fi elds. 

· Claims Matching

 Provides a robust matching platform for network routing and claims pricing. 

· Claims Edits

 Utilizes complex medical rules-based technology, increasing auto-adjudication rates and benefi t savings, 

as well as improving workfl ow effi ciency.

· Claims Routing

 Provides a fl exible platform for transmitting claims to networks and other client-defi ned destinations.

· Claims Pricing

 Offers a confi gurable Healthaxis claim-pricing engine that reduces cost and turnaround time.

*For optimum performance combine Smart Front End with Provider Management. 
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